Our Commitment to Serve You
We at ICICI Bank are committed to delivering a great customer
experience and, to building lasting relationships based on TRUST,

* Transparent by providing you with clear information about all
our products and services

* Responsive by delivering accurate, timely and complete
solutions to all your needs

* Understanding your needs and delivering appropriate products
and services

* Serving you with consistency at all times
* Treating you with fairness in all our interactions
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